
Web-Based Service Training

Web modules currently include product familiarization, preventive 
maintenance and basic diagnostic information for Allison’s  
most popular on-highway transmissions – the 1000 Series™,  
2000 Series™, 3000 Series™ and 4000 Series™ automatic 
transmissions. Each module typically takes less than one hour 
to complete and provides information covering fundamental 
operational theory, maintenance and service procedures.

Available Web Modules:

• Product Familiarization

• Preventive Maintenance

• Torque Converter Operational Theory

• J1939 Troubleshooting

• Service Issues

• Allison DOC® for Fleets (FuelSense®)
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Getting Started

To access this training content, select Allison eLEARN™ under the  
Service tab when logged into Allison HUB (see right image).  
If you do not have an Allison HUB account, register for a free,  
Basic user account by completing the steps below:

1. Visit hub.allisontransmission.com.

2. Select “Need a HUB account? Request here.”

3.  On the next page, if you do not have a Customer Code, select  
“I do not have a Customer Code.”

4. Complete the registration form and submit*.

*Requests are typically fulfilled within 24-48 hours.

LOGIN or REGISTER at:

hub.allisontransmission.com

To learn more about our training opportunities or Allison eLEARN™, 
contact your nearest Allison Authorized Distributor by using our 
Sales + Service Locator.

Allison Transmission is dedicated to providing our customers and technicians with the latest technical information and 
resources. Through Allison HUB™, web-based service training is available for fleets and end users at no cost.


